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(Belmont:Wadsworth Publishing Company, 1995), 7.
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2 Jo Ellan Dimitrius and Mark Mazzarella, Reading People: How to Understand
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1998), xiii.
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3 Ron Zemke and Kristin Anderson, Coaching Knock Your Socks Off Service (New
York: AMACOM,1997), 24.

34 Chris Clarke-Epstein, 78 Important Questions Every Leader Should Ask and Answer
(New York: AMACOM, 2002), 1.

3 .
> Graham Alexander and Ben Renshaw, Supercoaching (London: Random House
Business Books, 2005), 202.

% Vickers and Bavister, Teach Yourself, 121.
7 Vickers and Bavister, Teach Yourself, 122.

* Nigel MacLennan, Coaching and Mentoring (Hampshire: Gower Publishing
Limited, 1995), 67.
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40 Marshall J. Cook, Effective Coaching (New York: McGraw-Hill, 1998), 56.
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Pearson Prentice Hall, 2005), 28.
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Jossey-Bass, 2003), 352.
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Rewarding and Recognizing Others (San Francisco: Jossey-Bass, 2003), 114.
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o Covey, The Seven Habits of Highly Effective People, 46.
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o Cope, The Seven Cs of Coaching, 111.
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Jossey-Bass Publishers, 1996), 1.

» Quinn, Deep Change, 3.
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7 John Whitmore, Coaching for Performance (London: Nicholas Brealey, 1997), 49.
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8 Whitmore, Coaching for Performance, 55-56.
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